
 

COMPLAINT FORM 

PREAMBLE

If you are not satisfied with a service provided by Langue & Communication, please speak to a member of the team 

so we can find a solution as quickly as possible. Please note that it is impossible to find a solution after your departure.

If no satisfactory solution is found, please contact: 

Bérengère PICHON
Coordinatrice de structure - Langue & Communication

35 rue Saint-Melaine
35 000 RENNES

b.pichon@langueetcom.fr
am.okewuihe@langueetcom.fr

  
(Article 14 of the Langue & Communication rules and  regulations provided at the start of the training) 

PERSONAL INFORMATION

Female  Male

SURNAME: 

Name: 

Address: 

Postal code: 

City: 

Country: 

Phone: 

E-mail:  
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35 rue Saint Melaine – 35 000 RENNES – 02 99 38 12 55 - www.langueetcom.fr  
Siret n° 333 734 820 00041
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Complaint     

Complaint resolution (to be filled by Langue et Communication)

Complaint follow-up (to be filled by Langue et Communication)  
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